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AITHZH | ZYMBAZH NMAPOXHZ YNMHPEZIQN INTERNET & ZTAGEPHZ THAE®QNIAZ

Ap10p6¢ ZuppoAaiou: [Deal ID (deal id)]-[Short today's date (datetime today_short)]

MPooWTIIKA ZTOIXEiN

Ovopatenwvupo / Emtwvopia: [Organization name (organization name)]

AlgbBuvon Tapddoaong LTINPETiag: [Deal AlebBuvon (deal custom)]

‘OpoPoG / ZUVIETOYUEVEC: [Deal Opogog (deal custom)] SJUVTETAYPEVEG: E;[l);f\cim)]Zuvrsmyusvsc e

A.®.M.: [Organization A.®.M. (organization custom)]

NOpIpog EKTTpOCcWTIOC: [Organization Noppog EkmtpdowTtiog (organization custom)]

A.AT/ AP. AIABAT.: [Organization A.A.T. Nopipgou EkmipoomTtou (organization custom)]

. Lo . . TnA.
Email ETtikovwviog: [Person email (person email)] Emkovaviac: [Person phone (person phone)]
Email ATTooTOArG AOYOPIOCHGV: [Organization Email Aoyapiaopv (organization custom)]
Ymnpeoia Internet

Ymninpeoia Internet (Tax0tnta Mbps) [Deal Yninpeaia (deal custom)]

Tomog Alebbuvong IPv4 [Deal Tumog diebBuvong IPv4 (deal custom)]
[Deal Ap1Buog

. , [Deal Yg@iotduevo KOKAwpa — Ap. UQICTAPEVOU omtikol  OTITIKOD

Altua ®oprromrac FTTH FTTH (deal custom)] KUKAWMOTOG Kukhwpotog FTTH

deal custom

Yrinpeoio Ztabeprig TnAspwviog

Aitnpa ®opnTtotNTag [Deal Aitnpa @opntotntag (deal custom)]
TnAe@wvIkdc/oi aplBuog/oi [Deal TnAe@wVIKOC aplBuog (deal custom)]
MponyoluEeVog TTAPOXOC [Deal Mponyoupevog MNdapoxog (deal custom)]
KavaAia @wvnq [Deal Kavahia @wvng (deal custom)]

Mnviaiog Xpovog OMINIOG yia OOTIKEG Kal
UTIEPAOTIKEG KANOEIG

Mnviaiog Xpdvog opIAiag TTpog EBVIKA KIvnTA
Mnviaio¢ Xpovog opIAiag Ttpog SEBVEIC

TIPooPIoHOLE
* EupwTaikn ‘Evwarn, Hvwpéveg MoArteieg Apepikric, Kavaddg

OIKOVOUIKA OTOIXEIO | XOPOKINPICTIKA

Aldpkela ocOUBaoNg [Deal Aapkela (deal custom)]
KUkAog Xpéwang Aiia
TéNog evepyoTtoinang / eykatdotaong Internet E@amag [Deal Téhog eykatdotaong (deal custom)]
TéNog @opnTéTNTOC / EVEPYOTIOINONG OPIBHOY E@dmoag
TENOG apIBPWY / KAOVOMV QWVAC Etiola
YTinpecieg [Deal KOkAog xpéwong (deal custom)]
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YTtoxXpewtikég AnAwoelg kKou ETtiAoyég MeAdtn

Alkaiopa urtavoxwpnong O Aev g@apudletal - X EQapuoletarl 14 nuépeg

ALIEGT EVEPYOTIOINGN TIPIV TNV TTAPOSO LTTAVAXWPENONC? X Nai O Oxi

AvQTaTto 6plo xpéwanc / epayn? X Aev emBuucd [50€ O100€ OAMO: ......... €
Ep@avion ag TNAE@VIKOUG KaTaAoyoug? X Embupw O Agv eTBUP®

Eyypagr oto Mntpwo dpbpou 11 v. 3471/2006° O Embupcd X Agv €TIBLU®

1 E@appoletal SiKaiwpa uTtavaxwpnong SeKatecodpwy (14) nuepwv, eQocov 1 cUUBOCT CUVATITETAI €€ ATIOOTACEWG 1} EKTOG EUTIOPIKOD KATACTIHOTOG Kal 0 MEAGTNG EXEl TV 1IB16TNTA TOL KOTOVOAWTH.

2 ZNnt® Vv Aueon €vapén EVEPYEIDV eVeEPyOTIOINONG / TIApoXNG TNG LTINPESIAG TIPIV OTIO TNV TIAPOS0 TNG TIPOBECHIOG LTIAVOXWPENGNG KAl EVUEPWONKA 0TI, EPOCOV N UTINPECIO TIaPAOXEDEI TIARPWG,
EVBEXETAI VO OTTOAETW TO SIKAIWHA UTIAVAXWPNONG

S H YTinpeoia TnAe@wviog TOPEXETAl OTIOKAEIOTIKA HEGW TIPOTIANPWHEVOL TIOKETOU XPOVOU OMIANAG 1 Héow Pay as you go. Metd v €£GVTANGn Tou SIaB£CIUoV XPOVOU I} UTIOAOITIOU, Ol eEEPXOUEVES
KAOEIG SIOKOTITOVTAI 1) TIEPIOPI{oVTal, EKTOG EAV EVEPYOTIOINOEI TIPOTOETOG XPOVOG 1) avavewBei To uTtdAoITTO.

4 AuvatdTNTa KOTOXWPIONG 1 KN KATAXWPIONG TOU TNAEPWVIKOU apIBUOD Kol TwV OTOIXEIWV TOU 08 €VTUTIOUG R/Kal NAEKTPOVIKOUE TNAEQWVIKOUE KATOAOGYOUG, KABWG Kal yia To SiKaiwpa 316pBwang
3laypa@riq NG OXETIKIG KOTOXWPIoNG.

5 AvvoTdTNTO EYYPOAPNC TOU TNAEPWVIKOL aplBpol oto MNntpwo tou dpbpou 11 tou v. 3471/2006, WOTE VA N XPNOIKOTIOIETAl O OPIBUOC HOU YIO TNAEPWVIKEG TIPOWONTIKEG EVEPYEIEG PE OVOPWTIIVN
TapéuPaon.

ANAWGCN YyVWoNg Kol aTtodoxNG

AnAovw ot éAaBa yvwaon tng Aitnong, g MNpoo@opdg Mapexopevwy YTINPECIWY, TwV TIAPOVIWY FeVIKOV Opwv, Tou TIHOKOTAAGYOU Kal
OTTI0dEXOMAI PNTA TOUG TIOPAKATW OPOUC TIOU SIETIOLV TNV TIAPOXH TWV YTINPECIWV:

E131koi ‘Opol YTinpeaiov | MoArtikég Xpong Z0vdeouog

X MoAtikn Mpootaciag Aedopévwy https://www.metadosis.gr/terms/
2026/20260623 politiki_prostasias_dedomenon_v1.1.pdf

X MoAitikry OpBON¢ 1 ATIOBEKTAC Xprong https://www.metadosis.gr/terms/2026/20260515_politiki_orthis_xrisis_v1.pdf
X E1d1koi 6pol dieubuvaiodotnong IP https://www.metadosis.gr/terms/2026/20260515_eidikoi_oroi_ip_v1.pdf
X E1d1koi 6pol otaBepn¢ TNAEQwviag https://www.metadosis.gr/terms/2026/20260515_eidikoi_oroi-tilefonias_v1.pdf

X MoAmikn Alaxeipiong BAaBwv/maparmovwy  https://www.metadosis.gr/terms/
2026/20260515_politiki_diaxeirisis_paraponon_vlavon_v1.pdf

Evépyeleg Marketing

ATT0d€X0Mal VO AAUBAVW EVNUEPWOEIC OTIOKAEIOTIKA aTtd TNV Metadosis yla TIG UTINPETIEG KOl TIPOCPOPEC TNG OTU OVWTEPW OTOIXEIN
ETTKOIVWVING.

Mapaxwpw 1o JdIKaiwpa oty Etaipeio, va XpNoIKPOTIONCEl TNV €MWVUMIA | T0 AOYOTUTIO TNG ETUXEIPNONAG HOUL WC EVOEIKTIKOD
oLVOPOUNTH, OTO TIAGICIO TIPOWBNTIKWV EVEPYEIWV TNG IDIOG.

Ymoypar) MeAdtn

Huepopnvia: [Long today's date (datetime today)]
O1 opovteg Baaikoi Mevikoi Opol SIETIOUV TNV TIApoXH UTINPECIOV TIPOGRAoNG 0To AladiKTLO, OTABEPNG TNAEPWVIOC KOl GUVAP®Y LTINPECIWV
NAEKTPOVIKWV ETTIKOIVWVIWV aTto TN «METAAOZIZ A.E.» Tpog Tov MeAdtn. Ol €I0IKOTEPOl TEXVIKOI, EUTIOPIKOI Kal OIKOVOMIKOI 6pol KABe
UTTNPECIAG OTIOTUTICVOVTOL GTNV Aitnon, atnv Mpoc@opd MapexOUEVWY YTINPEGIMV KOl G OVAAUTIKOUG EIBIKOUG OPOLE TIOU £X0ULV TEBEl LTIOWN
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Kal €X0ULV Yivel attodekToi attd Tov MeAdTN Kai eival avaptnuévol otny 1IoTogeAida g Etaipeiag.

1. AVTIKEIYEVO, CUUBOTIKG Eyypa@a Kal Iepapxio

1.1. H Z0pBaon peta&d g Etaipeiog kal Tou MeAdtn amoteAeital amd v Aitnon, v Mpoc@opd MapexOUEVWV YTINPEECIWY, TOUG TIOPOVIES
Baaoikoug M'eviko0g Opoug, tnv Motk Mpootaaciog Aedouévwy, KaBWE Kal KABE I0IKO 0PO 1 TTOPAPTNHO TIOU aQOPA CUYKEKPIUEVN YTINPETIa.
1.2. H ZopPaon amoteAei 0 €10IKO £yypa@o GTO OTIOI0 TIEPIYPAPOVTAL TA BACIKA XOPAKTNPICTIKA TNG UTINPECIOG TIOU ETUAEYEL O MEAATNG, OTIWG
18iw¢ N didpkela TNG Z0pPacng, n dievBuvan eykatactaong, n Aia, Ta Tayla Kal e@ATag AN, ol TaxLuTnTeC Internet, n etuAoyn IP, n umnpecia
TNAEPWVINC, O TIPOTIANPWHEVOG XPOVOCG OUIAING KTA.

1.3. 3e Tepimiwon avtipaong HPETOEL GUUPOTIKWY eyypA@wV, LTIEPIOXVEL KOTA oepd: o) n Z0uBacn Kol Tuxov mpocBetn mpdén, B) n
Mpooc@opd Mapexduevwv YTINPECIOV WE TIPOG TA EISIKA EUTIOPIKA, TEXVIKA KOl OIKOVOUIKA XOPOKTNPIOTIKY, Y) €I10IKOi 6pol LTINPEGiag, &) ol
TIopovTeC Baalkoi Mevikoi Opol Kai €) 0 TIHOKATAAOYOC, WC TIPOC XPEWTEIC TIOL dev puBpidovTal EI0IKOTEPA.

1.4. O1 tapokdatw MoAitikeg Mapoxng YTnpeoiwv eival dlabéaipeg otnv 1I0TooeAda NG ETaipeiag Kal papuolovial CUPTIANPWATIKA, GTOV
BaBuo Tou dev avtikevtal atnv Mpoo@opd MapeXOPEVWVY YTINPETIWV ] G€ AVAYKACTIKEG SIOTAEEIC VOUOU.

a) MoAitikA Mpootaciag Agdopévwyv https://www.metadosis.gr/terms/2026/20260623_politiki_prostasias_dedomenon_va.1.pdf

B) MoArtikn OpBNG N ATtodekTAG XpARong https://www.metadosis.gr/terms/2026/20260515_politiki_orthis_xrisis_v1.pdf

y) E1dikoi 6pot IP https://www.metadosis.gr/terms/2026/20260515_eidikoi_oroi_ip_v1.pdf

8) E181koi 6pol thAs@wviag https://www.metadosis.gr/terms/2026/20260515_eidikoi_oroi-tilefonias_v1.pdf

€) NoAitikn Alxxegipiong BAaBoviTiapdamovwy hitps://www.metadosis.gr/terms/2026/20260515_politiki_diaxeirisis_paraponon_vlavon_v1.pdf
2. Z0vayn, TOUTOTIoINCN, EVEPYOTIOINGN KOl EYKOTACTOCH

2.1. Mo ™ obvayn g Z0PRacng, o MeAdtng LTIORAAEL Aitnon Kol Ttapéxel otnv Etaipeio ta avaykaia oToixeio TauToToinang, EMIKOIVWVIOG,
TINOAOYNONG Kol eykatdotaong. O MeAATNE LTTOXPEOUTAL VO dNAWVEL aAnOr, TIANPN Kal ETTKAIPG CTOIXEIO KAl va evnuEPWVEL TNV ETaipeia yia
KGBe pETOBOARA TOLC.

2.2. H Etaipeio d0vatal va {ntei éyypaga 1 otolxeia tavtomoinong, A.®.M., diebBuvaon eykatdotaong, oTolxeia ETIKOIVwVIag, E£0VUCI0d0THOEIG,
SIKAIOAOYNTIKG @opnTOTNTAG 1 GAAG £yypa@a TIOU €ival avaykaia yia T oOvayn, evepyoTtoinon, TIapoxr, LTTOCTPIEN KAl TIMOAOYNGN TWV
YTINPECIGV.

2.3. H amodoxn tn¢ Aitnong Kal n evepyoTttoinan g YTNPeaiag tTeAolV LTIO TNV ETIPUAAEN TEXVIKAC JIOBECIUOTNTOC, ETTAPKEING OIKTOOU,
duVATOTNTAC TIPOCRACNG OTOV XWPO EYKOTACTOONG, UTIOPENG TUXOV avayKaiwy adeEIV I} GLVAIVETEWY TPiTwy, PN UTIAPENg Anéimpdbeauwy
OQEINQV KOl OAOKANPWANG TWV aVaYKaiwVv EVEPYEIWV aTtd TNV ETalpeia i TuXOV ouvepyalOUEVOUC POPEIC.

2.4. O MeAdtNng uTtoXpeoLTal Vo TIapEXEL otV Etaipeio 1 e €é€0VC1080TNUEVOUC GUVEPYATEG TNG AC@OAN KOl OTIPOCKOTITN TIPOCBACn OTov
XWPOo egykatdotaong, otov EE0TAIONO, 0To anpeio TepuoTiopol SIKTUOU Kal o KABE onuEio TIou aTtalTeiTtal yio eyKAtdoTaon, EvepyoTtoinan,
€Aeyxo, ouvtrpnaon, amokatdatacon BAARNG ) emoTpo@r) EEoTAIouOU.

2.5. EQv n eyKataoTOoon 1) EvEPYOTIOIiNCoN 8eV KOTOOTEL duvaTtr] yia AGOy0 TIOU AVAYETAl 0T o@aipa euBLVNG Tou MeAATN, OTIWCG avakpIPr] oTolxEia,
un Tapoxn mpdofacng, amoudio o TIPOYPAUUATIONEVO PavIEROD, Un €£A0@AAION cuvaiveong TPITOU, OKATOAANASTNTO XWPOU 1 dpvnon
avayKaiwv epyactav, n Etaipeia d0vatal va o0KUPWAOEL TNV EVEPYOTIOINON 1 va AVCEl TN Z0PROCN WC TIPOG TN GUYKEKPIUEVN YTINPETIA, YE TNV
ETUQVUAOEN TUXOV VOUIPWY 1] GUHQWVNUEVWV XPEWTEWV.

2.6. EGv n evepyottoinan amodelxbei TEXVIKA aduvaTn yia Adyoug TIou dev o@eilovtal aTov MeAdTn, N ZOPBOON AVETAI WG TIPOG TN CUYKEKPIYEVN
YTIiNpeoia kal TUXOV TTood TIou €x0uV KaTaPBAnOei yia pun mmapaoxedeica Ymnpeoia emioTpé@ovtal 1 cupPneiovial COPEWVA e TNV KEipeEVN
vouoBeaia Kal Toug 6poug NG ZuPPBaoNG.

2.7. EQOoov n ZUPPBacn GLVATITETOI €€ OTIOOTACEWC I €KTOC EUTIOPIKOU KOATOOTAMOTOG KOl 0 MEAATNG €XEl TNV 1010TNTA Tou KaTavoAwTr,
€QOPHOLETaI SIKAIWUO LTTOVOXWPENONEG CUPEWVA HE TNV KEipevn vopobeaia. Edv o MeAdtng {ntrjoel pntd Tnv APECT EVEPYOTIOINGN TIPIV OTIO TV
TIAP0d0 NG TIPOBECHIOG UTIAVOXWPENONG, EVOEXETOl va O@EiAel TO avaAoyolv TIOoO yid TNV UTINPECIO TIOU TIOPOOXEBNKE PEXPL TNV
LTIAVOXWPNON.

2.8. EGv n Z0vdeon A ol YTINPETIEC TIPOKEITAI VO XPNGCILOTIOIOLVTOL aTtd avhAlKo, 0 MeAATNG o@eilel va 10 dnAwael 61ouv tou {NnNtnei Kal
EVNUEPWVETAI YIO TUXOV JIOBETIPEG dLUVOTOTNTEC PPOYNG N PECA TIPOOTOCiag avnAiKwy, otov Babud TTou autd Ttapéxovtal 1 uTtoaTtnpidovtal
aTo v Etaipeia.

3. Yrinpeaoieg Internet, toaxvtnteg Ko IP

3.1. H Etaipeio Ttapéxel otov MeAdtn YTmnpeoieg Mpoofacng oto AlodiKTU0 GUPQWVO PE TA XOPAKTNPIOTIKA TIou avaypdg@ovtal aTtnv Z0upaacn.
H YTinpeoia apéxetal otn dnAwBeioa d1g0Buvon eyKOTACTOONG, EKTOC €AV EXEl CUUPWVNOEL PNTA SINPOPETIKA.

3.2. O1 ovopaaoTikeg Tax0TNTEG NG YTNpeaiag Internet avaypdgovtal otnv Z0uBacr. H mpayuatiky tax0tnTta duvatal va emnpedadeTal amo Ty
TEXVoloyia TIpdoBacng, T XWPNTKOTNTA Kal @OpTIoN Tou AIKTOOU, TNV E0WTEPIKA KOAwdiwan, 10 Wi-Fi, Tov EEOTTAIGUO, TIC CUOKEVEG TOL
MeAdTn, TTaPEPPBOAEC, SIKTUA TPITWV 1 GAND TEXVIKA XOPAKTNPIOTIKA.

3.3. Ze TepimTwan ouvexolg i EMaVOAAUBavVOUEVNG CNUAVTIKAG OTIOKAICNE OTIO T CUPQWVNUEVA XAPOKTNPIOTIKA ToXUTNTOC I TIOIOTNTAG, O
MeAdtng dikalovTal va UTIORAAEL TIAPATIOVO 1] aiTnUa TEXVIKOU eAéyxou. E@Ocov n armokAion dlamioTwhel cOP@Wva PE TNV TIPORAETIOMEVN
Sl0dIKaoia Kal OV OTTOKATACTABE OTIOU €ival TEXVIKA £QIKTO, 0 MEAATNG EXEl TA SIKAIWUOTA TIOL TIPORAETIOVTON OTTO TN ZUUBACHN Kol TNV KEIYEVN
VOU0BETia, CUUTIEPIAAUBAVOMEVNG, OTIOL EQAPUOLETAL, TNG dLVOTOTNTOC AlNUIAG KOTOYYENIOG.

3.4. H Etaipeia diaxelpietal tnv kivnon 8ed0uéVeV oUU@WVA HE TNV Opxr] TOU OVOIKTOU AladIKTU0U Kal EQapuolel PETpa dlaxeiplong kivnong
pévo otov Babud Tou eival VAOYQ, OVOAOYIKA, TEXVIKA avayKoio X ETITPETITA ATIO TV Keipevn vouoBeaia, 18iwg yio AOyoug ao@AAEIag,
aKePaAIOTNTAC, TIPOANYNG CUUPOPNCNG, AVTIPETWTIICNG BAABWVY 1] CUPUOPPWGCNG UE VOUIUEG UTIOXPEWOTEIG.

AVOAUTIKEG TIANPO@OpPieC AVOIKTOU AlodIKTUOU:

https://www.metadosis.gr/terms/2026/20260515_oroi_anoiktou_diadiktyou_vi.pdf
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3.5. Mo ) obvdeon oto Aladiktuo, N Etaipeia Ttapéxel Tig emAoyEg IP Ttou avaypdgovtal otnv Z0upaon. Ztnv vnnpecia Shared Public Static
IP (CG-NAT), atov E€omtAicuo tou MeAdtn amodidetal Suvauiki IBIWTIKA 1P, eve n e€wTeplkni dnuoacia IP gival oTOTIKA Kal KovoxpnaoTn. 10
TIAQIO10 TNC LTINPETING AUTAC EKXWPEITal TOV MEAGTN CUYKEKPIUEVO €VPOC XIAIWV €ikool TEoodpwv (1024) Bupwv yia eilcEpXOUEVN Kivnan.

3.6. H untnpeoia Shared Public Static IP (CG-NAT) dgv I008UVALEL € OTIOKAEIOTIKI dNUOCIO OTOTIKN IP otov Tepuatikd EE0TTAIoNO Tou MeAdTn.
E@opHOyEG TIOU OTIAITOVV TIANPN EI0EPXOUEVN GUVOECIUOTNTA, CUYKEKPIMEVEG BUPEC EKTOC TOL EKXWPNUEVOU €0poug, @INo&evia server, VPN,
KAMEPEQ 1 ATIOPOKPLOHEVN TIPOCBACT EVOEXETAL VO OTIAITOUV AAAN TEXVIKA ADON.

3.7. Ztnv umnpeoia Dedicated Public Static IP, ekxwpeital otov teppatiko EEOTIAIONO TOUu MeAATN amoKAEIOTIKA dnuocia oToTikn IP, epooov
UTTAPXEL TEXVIKN Kal apIBUNTIKr dlaBeCIUOTNTA KAl EQPOCOV N UTINPETIa €XEl CUUEWVNBEL 1] evepyoTtoinBel. H uTINPeTia dUvaTal Va LTIOKEITOL O
TIPOCHETN XpEWan.

3.8. H ekxwpnan IP dev mapéxel atov MeAGTN diKaiwPa KLPIOTNTOC 1 KOVIKNG dloTpnong cuykekpipévng IP. H Etaipeia duvatal va oAANGEEL,
OVOKOAEDEL ] OVTIKOTOOTAOEL IP yio TEXVIKOUG, KOVOVIGTIKOUC, SIOXEIPIOTIKOUC 1 AOYOUG OCQAAEING, KOTOTIIV EVNUEPWONE OTIOU QUTO Eival
EQIKTO.

4. YTinpeoieg tnAepwviag, Yuboto, TtpoTtAnpwpévog Xpovog kai Pay as you go

4.1. H Etaipeia mtopexel Ymnpeoieg Ztabepnig TnAeguwviag, HEow texvoloyiag VoIP. H Asitoupyia Tng TNAE@WVIOG TIPOUTIOBETEL EvEpyr) Kal
Asitoupyikf ovdeon Internet, cuuBotd EEOTAICUG, 0pBr) TTOPAPETPOTIOINGCN KAl NAEKTPIKN TPOQOS0aTia.

4.2. O MeAdTNG avayvwpilel 0TI o€ TIEPITITWON SIOKOTING PEVUOTOC, BAGRNG 1 dloKoTING Internet, BAABNC EEOTIAIGUOU, OKOTAAANANG ECWTEPIKIAG
EYKOTAOTAONG N GAMOUL TeXVIKOD AOyou, ol YTinpeoieq VoIP evdéxetal va pn Aeltoupyolv, ouuTiepIAapBavopévng g dUVOTOTNTAG
TIPAYMATOTIOINONG KANOEWV TIPOC OpPIBPOUE EKTAKTNG OvAyKNG. O TMeAATNG o@eilel va PEPIMVA YO EVOANOKTIKO HECO ETTIKOIVWVIAG OE
TIEPITITWOEIG ALENMEVNC OVAYKNG AOQAAEING 1) ETTIXEIPNOIOKIC CUVEXEIOG.

4.3. O1 YTminpeoieg TnAepwviag uttootnpidovial TEXVIKA oTto Tn Yuboto, n oToia A&itovpyei wg TEXVIKOC /Kol XOVOPIKOG GUVEPYATNG TNG
Etaipeiog. H eumopikr oxéon tou MeAdtn mapapével pe v Etaipeia, ekto¢ amo tnv unnpecia Pay as you go, EpOcov £xel vepyoTioinBei Kal
Tigodoyeital  amevBeiag amo6 . Yuboto  olp@wva pe  TOv  TIMOKOTAAOYO  Kal  Ttoug Opoug  Xprong g Yuboto.
https://www.yuboto-telephony.gr/ypiresies/xronos-omilias/xrewseis-klisewn

4.4. Ta YTinpeoieg TnAegwviag Tov vmoaotnpidovial amno 1t Yuboto, dUvatal va diatiBevial atov MeAdtn atoixeia ipooBacng o€ €181ko portal
¢ Yuboto, Yéow TOU 0TI0IOL PTTOPEL va AABAVEL TIANPOQOPIEG YIa TNV TNAEPWVIKI TOU UTINPEGIA, OTIWE LTTOAOITIA AETITWV OUIAIOG, AVOAUTIKEG
XPEWOEIC KANOEWV, aToIXEia xprAong 1 SIOBECIU0 LTTOAOITIO, OTIOU LTTOOTNPICETAL.

4.5. H tnAegwvia tng ETOIpEiag TTOPEXETAI OTIOKAEICTIKA EITE PYETW TIPOTIANPWHUEVOL ] EVOWHOTWHEVOU TIAKETOU XPOVOU OMIAIOG Eite HECW TNG
uTinpeciag Pay as you go, epdcov autr| eival dlIaBEaiun Kai £XEl evepyoTIoiNBel. Aev TIOPEXETAI EAEVOEPN 1 ATIEPIOPICTN TNAEPWVIKA XPHON HE
METOYEVESTEPN TIMOAGYNGT TOU GUVOAIKOU XPOVOU OMIAIOG OTO TEAOG TNG TIEPIOBOU, EKTOG €AV EXEl CUMPWVNOEL PNTA SIOPOPETIKA CE EIOIKN
£yypaen mpoc@opd.

4.6. O TIPOTIANPWHEVOG ] EVOWHATWUEVOG XPOVOG OMIANIOG 1oXVEl yIo TOUC TIPOOPICUOUE KOl T XPOVIKA TIEPIOdO TIOU ava@Eépovial atnv
J0pBaon 1 otov TigokatdAoyo. Tuxdv axpnoidoToinTog XPOvog OEV HETAQEPETOl, OV €ENPYUPWVETAl KOl OEV GUUWNEILETOL, EKTOC €AV
TIPOPAETIETAI PNTE SIOPOPETIKA.

4.7. EQOCOV TIOKETO XPOVOU OMIAiOC TEpIAAUBAVEL SIEBVEIC KANTEIG, QUTEC a@OPOUV, EKTOC €AV EXEl CUMPWVNOET PNTA SINPOPETIKA, KARTEIC TIPOC
XWPEC TN EvpwTtaikng 'Evwong, Ti¢ Hvwpéveg MoAiteieg Apepikng kal Tov Kavadd. Mo KARCEIg Tipog GANou¢ SieBveig Ttpoopliopuolg aTalteital
€I0IKN TIPOCPOPA A XpPrion NG LTINPEaiag Pay as you go, epdoov auth sival dlaBEaiun Kal evepyr).

4.8. KAoeig TTou dev TepIAaBAvVOoVTal OTO TIOKETO XPOVOU OUIAIOG Ogv TIpayHATOTIOINUVTaL 1) d0vavtal va @pdaccoovTal, EKTOG GV 0 MeAdTNg
€xel AaBel kol atmodexBei 101K TIPOCPOPA 1 £XEl EVEPYOTIOINCEL TNV UTINPECia Pay as you go. Ztnv umnpecia Pay as you go, o MeAdng
TIPOKATORAANEL CUYKEKPIUEVO TTOGO, Ol KANOEIC XPEWVOVTOlI CUP@WVO PE TOV OVTIOTOIXO TIHOKAtdAoyo tng Yuboto Kal agaipovvial amd 10
SI0BE0IH0 TIPOTIANPWHEVO LTIOAOITTO.

4.9. Metd v €€AvtAnaon tou S10Béaipou Xpovou opidiog 1 Tou dloBéoiyou vTIoAoiTtou Pay as you go, n TipaypatoToinon e&epXOHEVWY
KANOEWV SIOKOTITETAI 1] TIEPIOPILETAI £WC TNV EVEPYOTIOINGN TIPOGHETOL TIOKETOU XPOVOU OMIAIOC ) TNV OVAVEWGT) TOU UTIOAOITIOU TNG LTINPETIOC
Pay as you go, e €€aipean Twv KAGEWV TIPOC apIBUOUC EKTOKTNG AVAYKNE OTIOU OUTEC Eival TEXVIKG SI0OECIUEC.

4.10. E@ooov o MeAdTng AApBAVEL TNAEPWVIKO apIBPO, EVNUEPWVETAL VIO TN dUVOTOTNTO i KN KATAXWPIONG TOU 08 TNAEQWVIKOUG KOTOAOYOUC,
yla T0 SIKAiWHO PN KOTOXWPIoNE, KOBWE Kal yia T duvatotnta diopbwang i daypa@nig oOU@wva e TNV Keipevn vopobeaia. O MeAdtng
dlvatal €miong va dnAwael v eMIBUMED TNV €yypo@r TOU OTO PNTPWO Tou GpBpou 11 Tou v. 3471/2006 yio PN AQWN TNAEQWVIKWY
TIPOWONTIKWVY KANCEWVY PE avBpwTTivn TTapEuBaon.

5. AldpKeld, avavéwan, AREN Kot KatoyyeAio

5.1. H didpkela G ZoPPoong opidetal otnv Z0uBacn, n omoio PTopsi va eival oplopévou 1 oopiotou xpovou. H €vapén xpéwang
TIPOYMATOTIOIEITAl ATIO TNV EVEPYOTIOINGN TNG AVTIOTOIXNG YTINPETIOC, EKTOC EAV EXEl CUPPWVNOEL DIPOPETIKA.

5.2. Metd tn AN€n TG SLPEWVNPEVNC JIAPKEIOG OPITUEVOL XPOVOU, N ZUPPBACN LETATPETIETOI € AOPIGTOU XPOVOU, EKTOC €GV 0 MeAATNG {NTrOEl
TN YN CLVEXION 1] cUPEWVNBEL vEa alUBaCN oploPEVOL XPOVOU. META TN YETATPOTIN OE A0PICTOU XPOVOU, 0 MEAGTNC dVvaTal VO KOTOYYEIAEL TN
TOpBaon Xwpig TéAog Mpowpng AIOKOTING, ME TNV ETUQUVANEN TUXOV OEOOUAEUUEVWV XPEWOEWV, OPEINWVY 1] LTIOXPEWOEWV ETIIOTPOPNC
E&omAlopo0.

5.3. Mpwv amd ™ AEn g didpKelag oplopévou Xpovou, n Etaipeia evnuepvel Tov MeAATn Ye €18IKN €100TIOINCN Yo TNV ETTIKEINEVN AREN, TN
duvatdTNTA PN CLVEXIONG ) KATayyeAiog, Ta JEoO UTTOBOANC QUTAOTOG KAl TIC CUVETIEIEG TUXOV OUVEXIONG. H TP eVNUEPWAN OTIOOTEAAETAI
10 apydTEPO 300 (2) UNVEG TIPIV ATIO TN AEN, CUPEWVA UE TNV Keipevn vouoBeaia.

5.4. H Etaipeia evnuepwvel Tov MeAdTn, OTIOL aTtaITETAl, VIO TN dLVOTOTNTO AfWNE TIANPOQOPIWV OXETIKA HUE T KAAUTEPD dlABETIUa TPEXOVTA
TIMOAOYIO 1] TIAKETO TIOU OVTIOTOIXOUV OTIC YTINPETIEG TIOL AAUBAVEL. H evnUEPWON QLT OEV CUVETIAYETAI VEX OEGUEVTT OPICUEVOL XPOVOU,
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€KTOC €6V 0 MeAdTNC amodexOei véa Mpoa@opd MapeXOUEVWV YTINPECIWY 1 EIDIKI GUP@WVIA.

5.5. O MeAdTng duvatal va Katayyeirel T ZOPBAON OTIOTEDNTIOTE, EYYPAPWE I e GAAO ATIOJEIKTIKO UECO TIOU ETUTPETIEI TNV TAUTOTIOINGT TOU.
Ze TepITTwon Z0PPRacNC 0pICUEVOU XPOVOUL TIOU KaTayyEAAETal TIPIV attd tn AREN g, duvatal va ogeiletal TEAOG Mpowpng AIOKOTIAC, OTIWG
TIPOPBAETIETAN OTIO TNV KEiEVN vouobeaia.

5.6. Agv emufaMetal Télog Mpowpng Alokomng otav n Z0upacn eival oopiotou xpoévou, 6tav o MeAdtng katayyeidel Adyw duouevolq
TPOTIOTIOINCNG OPWV OTIOUL TIAPEXETAl TETOI0 OIKAIWMA, OTAV GUVIPEXEI CUVEXNC 1 ETIAVOAAUBAVOUEVN ONUAVTIKY OTIOKAION TIOIOTNTAG 1)
TaxUTNTag TIov 8ev aTtoKaBioTatal cOPEWVA Pe TNV TIPORAETIOpEVN dladikaaia, | o KABE GAAN TIEPITITWON TIOU TIPOPAETIETAL OTIO TNV KEEVN
vouoBeaia.

5.7. Me tn Ajén 1 kotayyeAio g ZUpPBoong, kobiotavial oTtatnTEC Ol OEDOUAEVUEVEG XPEWTEIC, TUXOV ANEITTPOBECHEG OQEINEG, VOMIPEG
XPEWOEIC XProng, TEAOC MpowpNng AlaKOTING OTIOUL EQAPPOLETAI KOl KABE GANN OQEIAN TIOL OTTOPPEEL ATTO T ZUUBACH. O MeAATNG UTTOXPEOVTAI
€MioNng va emioTpéPel Tov EEOTIAIONO TNC ETaipEiag ag KO KAaTaoTaan, AauBavopevng uttogn Tng cuviboug xpriong.

5.8. H Etaipeia duvatar va katayyeidel tn Z0pBaon f va dlakOyel Ty TIapoxr YTINPECIWV O TIEPITITWAT 0UCIWAOUE TIOPARACNG TWV OpwWV,
TIOPAVOUNG 1 KOTOXPNOTIKAG XPAoNG, N €€06pANCNCg AnSIMPOBecHwY 0QPEINOV COUQWVA HE TN VOUIUN OladIKaaia, un €E0UCIOdOTNUEVNG
eMEPPaONG oTo AIKTUO 1) aTov EE0TTAIGUO, KIVOUVOU YIa TNV A0@AAEIN I} aKEPAIOTNTO TOL AIKTOO0U, 1} GAAOU OTToLdMioU AGYOU.

6. XpEWOEIG, AOYAPIOCHOI, TITANPWHEG Kol SIHKOTIA AOYW OQEIANG

6.1. O NeAATNG LTTOXPEOVTAI VO EE0QAET EUTIPOBECHN TIG XPEWTEIG TIOL aTtoppEéoLY aTtd TN Z0UBaAcn, v NPoc@opd MopexOPEVWY YTINPETIWV,
Tov TIJOKATAAOYO Kol TOUG TIOPOvVTeC Opoug. Ot xpewaelg dlvavtal va TeplauBdvouy Ttdyla, €@dmag TéAn, TEAN evepyoroinong n
eykatdotaong, TIPOCOETEC UTINPETIEC, XPEWTEIC EEOTIAIOMOU, TEAN ETTAVACUVIEDNG, POPOULC, TEAN Kal AOITIEC VOUIUEG ETIRBAPVUVOEIC.

6.2. OI TENKKEC TIPEG, ouuTIEpIAAUBaVOUEVWY D.M.A. Kal TUXOV €QAPHUOOTEWY POPWVY N TEAWV, avaypdgovtal otnv Z0upacn, v Mpoo@opd
Mopexduevwy YTINPECIWV 1] 0TOV TIHOKATAAOYO. Z€ TIEPITITWON WETAROANG QOPOUL, TEAOUC I ETIIRAPUVONG TIOU ETIRBAAANETAI OTIO dNUOCIA apPXH,
n avtiotoixn YETABOA dUvatal Vo EVOWNATWOET OTIC XPEWOTEIC CUPPWVA UE TNV KEIEVN vouobeaia.

6.3. O1 Aoyaplacpoi ekdidovTal TAKTIKA, KATG Kavova o€ pnviaia BAaacr, Kol OTTOCTEAAOVTON NAEKTPOVIKA 1 e GANO PECO TIOU €xEl ONAWOEI N
oLPEWVNBEe. O Aoyaplaopog avaypd@el TNy TIEPIodo Xpéwang, TV Tipobeapia E6QANCNCG, TIC BOTIKEG XPEWOTEIG, TUXOV TIOTWOEIS I LTTOAOITIA
TIPONYOUUEVWVY TIEPIOSWV Kal, OTIOU £QAPUOLETAL, TNV NUEPOMUNVIO ARENG TNG SIAPKEIAG OPITUEVOU XPOVOU.

6.4. O TpwToC Aoyaplacpdg yia YTinNpeoieg Internet ekdideTal PETA TNV EVEPYOTIOINGN TNG YTINPETIag Kol TepIAAUBAVEL avaloyikh XpEéwan yia
TO XPOVIKO SIACTNUA OTIO TNV NUEPOUNVIO EVEPYOTIOINONG £wg TN ANEN TNC TPEXOLCAC TIMOAOYIOKNG TIEPIOS0U, KABWC Kal TUXOV €QATIOE TEAN
EVEPYOTIOINONC, EYKOTAOTOONG 1} EEOTIAICMOU.

6.5. Mo YTinpeoieg TnAe@wviag f TIOKETA XPOVOU OUIAIAG, 0 TIPWTOG Aoyaplacuog TiepIAapBavel To a0volo Tng A&iag Tou avTioTOIXOU TIOKETOU
1 NG TIEPIODOU XProNG, XWPIC OVOAOYIKH XPEWGT, EPOCOV aUTO TIPORAETIETAl OTNV Mpoo@opd MapeXOUEVWVY YTINPECIWV 1] OTOUG EIBIKOUC
0pOoUC TNG LTINPETIAC.

6.6. O MeAATNC 0PEeiAel VO EAEYXEL TOV AOYOPIOCHO KOl VO UTIOBAAAEL TUXOV avTIpProElg viog Tpiavia (30) NuePWVY aTtid TNV €KO0CH TOU, EKTOG
€V TIpoBAETIETON PEYOADTEPN TIPOBETHIa aTtO TNV Keipevn vopobeaia. H uTToBoAR aviipprioswv dev aVOCTEAAEL TNV UTIOXPEWAT £EGQANCNG TOL
un ap@ioBntoduevou Ttocou.

6.7. H Etaipeia dev xpewvel KANOEIC TIOL deV OAOKANPWONKaV 00TE XPOVo TIPpIV aTiO TN oUVOECN HPE TO KAAOUHEVO WEPOG, OUUPWVA LE TIC
TEXVIKEC dLVOTOTNTEG KOTAYPAPNE TwV YTINPECIOV TNAEQWVIOC Kal TNV Keipevn vopoBeaia. Ot Aoyaplacpoi dev TIEPIAAUBAVOUY TIPOTIANPWHNA
UTINPECIWV YIO JIACTNUO PEYOAUTEPO OTIO TO OVWTATO ETUTPETIOMUEVO, EKTOC €V TIPOKEITAL YO €I8IKN TIPOTIANPWHEVN UTINPECIO 1} ETUTPETITH
€I0IKI) GLPQWVIa.

6.8. X¢& TIEPITITLON EKKABAPIOTIKOD AOYapIOCHOD PE TIOTWTIKO UTIOAOITIO, TO TIOOO ETUOTPEPETAI OTOV MEAATN XWpIC va aTtarteital €10IKA aitnon,
€QOOOV OV UTIAPXOUV ANEITTPOBECHEC OPEINEG ATTO AAAEG YTINpEaieg Tipog TNV Etaipeia. H emiotpo@r) yivetal To apyoTtepo eviog dU0 (2) unvav
amd TNV €Kd0O0TN TOU EKKABAPIOTIKOD Aoyoplacpol, Katd Kavévo PECW TOU idlIou PECOU TANPWUACG 1 YE GANO dl0B€oiyo TPOTIO TIOU
yvwaoToTtolEital atov MeAdT.

6.9. MeTd TNV TIapéAELON TNG TIPoBeapiag eE6QANCNG, 0 Aoyaplaouog kabiotatal An&impodeopog. H Etaipeia d0vatal va eTRBEAEl VOUILO TOKO
UTIEPNUEPING, va apvnBEl TNV evePYOTIOINON TIPOCHETWY UTINPECIWV 1 va AGBEL Ta JETPA TIOL TIPOPBAETIOVTAI OTIO TN ZUMBOCN KOl TNV KEIEVN
vouoBeaia.

6.10. H Etaipeia duvatal va Tipofei o€ Ttpocwpivr dIaKoTr YTINPEECSIWV AdYyw AN&ITTPOBETHNG OQEINAC HETA TNV TIAPOd0 dEKATIEVTE (15) NuEPLV
o710 TOTE TIOU O AoyapIAcHOC KATEOTN AN&ITTPOBECOG, £QOCOV £XEl TIPONYNBEl TTPOCPOPN EVNUEPWON TOou MeAATN. OPIOTIK JIAKOTI AOYw
0@EINAC dVVATAI VA TIPAYUOTOTIOINOE PETA TNV TIAP0d0 €ENVTA (60) NUEPWV ATIO TNV TIPOCWPIVI SIOKOTI, EQOCOV N OPEIA eV EE0PANOEL 1} dev
TNPNOEi JIOKOVOVITUOG.

6.11. H emovacOVdEOT TIPAYUOTOTIOIEITOI JETA TNV TIARPN E6QANGN TNG OQEIANC 1) TNV aTTOS0XNA Kal TAPNGCN SlI0KAVOVICUOoU, KBWE Kal HETE TNV
KaTaBoAr Tuxov TEAoUG eTtavaclvdeang 6Tou TIPoPRAETIETAI. H eTtavacivdean TeEAEl UTTO TNV ETTIPOAAEN TEXVIKNG JIAOECIUOTNTOC KOl APONG TOU
AGyou SI0KOTIAC.

6.12. EQoOoov n Keipevn vouoBeaia TIPoRBAETTEL EIBIKT) SUVATOTNTA ETUAOYHG OVATATOU 0OPIoL XPEWONG, PPAYNAC I EIB0TIOINONG YIO XPEWOEIC EKTOG
TIaYiou 1| EKTOC TIPOTIANPWHEVOL UTIOAOITIOU, N ETaipeia TTOPEXEl TIC OXETIKEG ETIIANOYEC OTOV MeAdTN, otov Babud Tou epappdlovial atn eUon
¢ YTnpeoiog. H duvatdtnta auth dgv avaipei Tov TIPOTIANPWUEVO XOPOKTPa NG YTINPETiag TnAs@wviag.

7. BAABEG, TEXVIKN LTTOGTHPIEN, TIOHPATIOVH KOl TIIGTWOEIG

7.1. O MeAdng duvatal va dnAwvel BAAREG, SLCAEITOVPYIEG, TIOPATIOVA ] AITAPOTO TEXVIKNG LTIOOTNPIENG PECW TwV JIOBECIUWY KAVOAIOV
eTIKOVWVIOG NG Etaipeiag. Kabe aitnua 1 mopdmovo katoxwpiletal ota cuothiuata g Etaipeiog kal AauBavel povadikod ovayvwploTIKO
oap1Bu6 Ticket ID.

7.2. T& TEPITITWON LTTOBOANC QITAKATOC 1 TIOPATIOVOL PECW email, NAEKTPOVIKNG @OPMAG 1] GANOU NAEKTPOVIKOU PETOU, N ETaIpeia aTtoaTEANE
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emiBePaiwaon Tapadang i kataxwplong Ye to Ticket ID kat, GTTOU gival TEXVIKA EQIKTO, TO TIEPIEXOPEVO 1) GUVOYN TOU CITAPATOC. € TIEPITITWON
TNAEPWVIKAC avayyeAiag, to Ticket ID 1] 0 KWAIKOC BAABNC YVWOTOTIOIETON KOTA TNV ETIIKOIVWVIO 1] OTIOCTEAAETAI E TIPOGPOPO PETO.

7.3. Mo TTOPATIOVO R KATOYYENEG TIOU UTTORAANOVTAI EYYPAPWE, HETW NAEKTPOVIKOD TaXUSPOUEIOL i NAEKTPOVIKNAE @dpuag, n ETaipeia amavtd
TEKUNPIWPEVA eVTOC TNG TPoBeoHiag TIou TIPORAETIETON aTIO TNV Keipevn vopoBeaia. Edv amaitovvtal TipOcOeTa OToIXEIN, TEXVIKOC EAEYXOC,
ETTIOKEYN CLVEPYEIOL 1 EVEPYEIEC TPITOU PopEa, N ETaipeia evnuepwvel Tov MeAATN Pe TIPOCTOOPO TPOTIO.

7.4. H Etaipeia dia0étel ypaupr €umnpétnong BAaBwv clOP@Wva Pe TV Keipevn vopoBeaia. H ypauun BAaBwv Asitoupyei kaBnuepiva petagd
07:00 kai 23:00, xwpig Xpéwan yia Tov MeAATN, TO00 yIo KANOEIG EVIOG 000 Kal EKTOG AIKTUoL. O XpOvo¢ avapovig ogv uTiepPaivel ta Teve (5)
AETTTE, PE TNV ETUQVAAEN aVwTEPAC PBi0g, EKTETAPEVWY BAAB®Y 1} GAAWV TIEPICTATIKWV EKTOC TNG EVAOYNG oQaipag eAEyxou NG Etaipeiog.

7.5. Z¢ mepimtwon BAARNG YTinpeaoiag Internet ] TnAepwviag o otabepny BEon, n Etaipeia kotaBAaAAel KABe ebAoyn TTPOCTIAOEIN, OTO UETPO TOU
TEXVIKA €QIKTOU, YIO OTIOKATACTOGN EVIOG TEGCAPWY (4) NUEPOAOYIAKWY NUEPWY OTIO TNV avayyelia. Z& TEPIMTWON KOAWIAKAC BAABNG, N
Etaipeio kataBaAAel kaBe eUAoyN TIPOCTIABEIN YIO ATIOKATACTAOT EVTOG £€1 (6) NUEPOAOYIOKWY NUEPWV.

7.6. O1 aVWTEPW XPOVOI EQOPUOLOVTaL E TNV ETIIPOANEN TIEPITITWOEWY OVWTEPOC Biag, WUn TIOPOXNG TTPOCBACNG OTOV XWPO, AVAYKNG EVEPYEIWV
TPITOU @OopEa, TEXVIKNG aduvapiag, ekTeTapévwy PAaBWVY, BAAPRNG TTou o@eiletal o€ EEOTTAMICUO TMEAATN, EOWTEPIK KOAWDIWOT, NAEKTPIKN
gykatdotaaon, KoKr xprion r GAAo Adyo €KTOC TNG ELAOYNG oQAipag EAEyXoL TG ETaipeiag.

7.7. e iepintwaon BAARNG 1 SIOKOTIAG YTINPETSIOG TIOU dev 0QEiAeTal OTOV MEAATN, 0€ EEOTIAIONG MEAATN, 08 EOWTEPIKNA EYKATATTOON, OE [N
Tapoxr mpdcRacng, o TPITo eKTO VBUVNG NG ETalpeiag 1 o avwtépa Bia, n Etaipeio Tapéxel mMioTwaon cUPEwWVA e TNV KEiPEVN VOUoBEaial.
E@ooov mAnpolvTal ol TIPOPAETIONEVEC TIPOUTIORETEIC, N THOTWAON TIAPEXETAl QUTOMATO, XWPIC EI8IKN aiTNON, Kal EUQOVICETAI GE ETTOUEVO
A\oyoploouo.

7.8. H mtiotwan vmoloyietal avaloyikd eTti Tng pnviaiag a&iag tng emnpealdpevng YTNPEiog Kal a@opd To XPOVIKG SI0TNHA KATd TO OTIoio N
YTinpeoia dev apaoxEONKe. Asv EQOPUOLETAI OE TIEPITITWOEIC TIPOYPAUHUOTICUEVNG CLVTHPNGONG, VOUIUNG SIOKOTIAG AOYw OQEIANC, TIEPIOPICHOD
yla Adyoug ao@AAsiog, PAARNG os EEOTAMIGUO MEAATN 1] E0WTEPIKA €YKATAGTAON, PN €éoualodotnuévng eméppBaacng, dpvnong mpooBaong,
SIKTOWV TPiTwVv EKTOC €LOBLVNG TN ETanpeiag | avwtépag Piag.

7.9. Eav o MeAdtng dev kavoTttoinBei amo v amavinon g Etaipeiog, duvatal va armevbuvOei oTiq apuodieq apxeg, omwg n E.ET.T. yia
NTAUOTA NAEKTPOVIK®V ETIIKOIVWVIAOV 1 0 Zuviyopog Tou KotavoAwTr 0Tou e@appoletal. H duvatdtnta autr) dev aTiokAsiel 10 dIKaiwua
TIPOC@ULYNG GTA OPUGSIa JIKACTHPIA.

8. YToxpewoelg MeAdtn kai opdn xprion

8.1. O MeAdtng uTIOXPEOLTAI VO XPNOIMOTIOIE TIC YTINPETIEC VOUIUA, KAAOTIIOTA Kal cOP@wva e T Z0uBaon, v Mpoo@opd Mopexouevwy
YTINPETIWV, TOUC TIAPOVTEG OPOUC, TIG 0dnyieg TN Etaipeiag, Tnv Motk Opbng 1} ATIOSEKTNC Xprjong Kal TNV Keiuevn vopobeaia.

8.2. O1 Yrnpeoieq mapéxovtal yia idla xprion tou MeAdTn, €KTO¢ €dv €xel cUPPWVNOED PNTA SIOPOPETIKA. ATIOYOPEVETOI N PETATIWANGN,
UTTOMICBWaOT, EPTIOPIKN EKUETAAAELON 1 dIABEC TV YTINPECIWV OE TPITOUG Xwpig Ttponyoluevn Eyypagn adela tng Etaipeiag.

8.3. O MeAatng €ublveTal yio KABE Xprion TIOL TIPAYUOTOTIOIEITOl PEOW TNG Z0vdeong, Tou EEOTAIOUOU, TwV TNAEQWVIKWV YPOUUWY, TWV
KWAIKWV TIPOGROCNG 1 TWV AOYOPIOCU®Y TOU, OKOUIN Kal oV YIVETaI aTTo TPITo TPACWTIO, HE 1 XWPIG TN cuvaiveor| Tov.

8.4. O NMeAdtng uTtoxpeOLTAN Va TIPOaTATEVEl TOV EEOTIAIONO, TOUC KWAIKOUC, Ta SIP credentials, Ta otoixeia tpdoPaong o€ portal, Toug Wi-Fi
KWOIKOUC Kal KAOe GANO dIOTTIOTEVLTAPIO OTIO OTIWAEIN, @OO0Pd, KAOTIA, SlopPOorN 1 hn €€0UCI0dOTNPEVN XPAON. Z€& TepimMTwon Tapafioong,
OQEIAEl VO EVNUEPWOEL AETA TNV ETalpeia.

8.5. O E&omAiopog Ttou Ttapoxwpeital amo v Etaipeio tapapével otnv Kuplotntd mg. O MeAdTng dev SIKaoUTAl VO TOV TIWAEI, TIOPOXWPEI,
METOKIVE(, TPOTIOTIOIEL, OTTOCUVAPUOAOYEI ] ETIEPROIVEL O AUTOV XwpIg adela. Me T AREN TNG Z0URaoNg LTTOXPEOUTOI VO TOV ETTIOTPEYEL O KOAN
KataoToon.

8.6. O MMeAdg gubLveTal yio Tov EEOTIAIOUO MEAATN, TNV E0WTEPIKA KOAWDIWAT), TNV NAEKTPIKI EYKATACTOON, TI OUOKEVEC, EQOPHOYEG Kal
ouotiuata Tou xpnaoiporolei. H Etaipeio dev eyyudtal T GUPBOTOTNTA EISIKWV EQAPHOY®OVY 1] CUCKELWVY, OTIWE cuvayeppoi, POS, fax, KaUepEC,
VPN, servers 1] TNAEUETPIa, EKTOC €AV EXEl CUPPWVNOEL EI8IKN TEXVIKH ADOT).

8.7. AmtayopeleTal KABe TTapAvoun, KAtaxpnoTIKA 1 eTURAABAG XPNon Twv YTINPECIOV, OTIWG EVOEIKTIKA OTIATN, OTIOOTOAN OVETIIOUUNTWY
pNVLPATWY, dloKivnan KAKOBOUAOL AOYIGUIKOU, PN €€0UC10d0TNUEVN TIPOGROCN G€ GUOTAMATA, ETUOECEIC O€ JIKTUA, TIPOTIOINGN OTOIXEIWV
KOAOUVTOG, TIapaioon SIKAIWPATWY TPITwy, TTapdvoun dlakivnon TiepIEXOPEVOL A xprion Ttou BAATTTEl To AiKTuo, TNV ETaipeia, GAAOUC TIEAATEG
f TPiTOLG.

8.8. & mepimtwon mapafaong, n Etaipeia d0vatal va AGPEl avaykaio Kol avaAoyiKa PETPA, OTIWG TIPOEIDOTIoINCN, TEXVIKO TIEPIOPICHO, @Payr,
TIPOCWPIVH] SIOKOTIHA, KatayyeAia TN ZouBaong n avadrtnon anodnuinong yia BTk {nuia TTou aTTodESEIYUEVA TIPOKABNKE.

9. ATtOPPNTO, TIPOCWTIKA SEGOUEV, KATAAOYO! KOl EUTIOPIKK) ETUIKOIVWVIO

9.1. H Etoupeio oéfetal 10 amoOppNnIo TwWV ETIKOIVWVIOV Kal TIPOOTATEVEL TA TIPOCWTIKA dedopéva Tou MeAdTn olu@wva PE TV Keipevn
VOU0BETia, TOUg TTIAPOVTEG OPOLG Kal TNV MOAITIKN Mpoactaciag AedoPEVWY TNG.

9.2. H Etaipeia eme&epydletal TPOOWTIKA dedopéva yio OKOTIOUC TOUTOTIoINONG, olvayng Kal ekTEAeanc tng Z0uBacong, €vepyotoinang,
TIOPOXNG, LTIOCTAPIENG Kal TIMOAGYNONG Twv YTINPEDIWV, dlaxeiplong BAAB®Y, AITNUATWY Kal TIAPOTIOVWY, OG@AAEIG AIKTUOU, €i0TIPOENG
0QEINQV, CUUHOPPWONG PE VOUIUEG UTIOXPEWOEIC KAl BEUENiONG 1 LTIOOTAPIENG VOUIKWV O&IWOEWY, KABWC Kal, EPOCOV LTIAPXEl KATAAANAN
OLYKOTABEDN 1 GAAN vOopIun Bdaon, yla Asitoupyia TOU I0TOTOTIOU, OVOAUTIKA OTOIXEID, PETPNON METATPOTIWV, OTIOO0CN KOWTIAVIWV Kal
Sla@NUICTIKA PETpNo, OTIWG e&eIdIkeVETaL oTnV MoAiTikr Cookies kal atnv Motk Mpootaciog Aedouévwy.

9.3. Kotnyopieg dedopévwv TIou duvavtal va UTtoRaANovTal og emegepyaaoia gival 18I OToIxEio TauToToINONG, EMIKOIVWVIOG, cOUBaoNg,
TIHOAGYNONG, TIANPWUWY, TEXVIKA OTOIXEi oUvdeong, OedopEva Kivnang Kal XPEWong OTIOU OTIOITEITAl, OTOoIXEin €EUTINPETNONG, alTiUATa,
TIOPATIOVO KOl ETIIAOYEC CUYKATABEDONC 1) EVAVTIWONG.

9.4. ATIOOEKTEC dEDOPEVWV dUVOVTAIL VO Eival, KOTA TIEPITITWAT, TO OPHOSIO TIPOCWTIIKO TN ETAIPEING, TEXVIKOI GUVEPYATEC, TIAPOXOI UTTOJOMWV,
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BAZIKOI FENIKOI OPOI MAPOXHZ YIMHPEZIQN INTERNET KAI ZTAGEPHZ THAE®QNIAZ

TIAPOXO! TIANPWHWY, AOYIGTIKOI | VOUIKOI OUVEPYATEC, TUVEPYATEC EioTIPa&Ng, TIAPOXOI CUCTNUATWY TIANPOPOPIKNG, TIAPOXOI AVOAUTIKGV Kal
SI0@NUICTIKWY UTINPEECIWV OTIOU UTTAPXEl KATAAANAN VOpIUn Bdon, n Yuboto w¢ TeXVIKOE r/Kal XOVOPIKAC CUVEPYATNC TNAEQWVIOC N W
ave&apTNTOC TIAPOXOG yio Pay as you go, KoBw¢ Kal apuodieg dNUOCIEC, JIKAOTIKEG, EI0QYYENIKEC, PUOUICTIKEC ] ETIOTITIKEG APXEC, EPOCOV
UTTAPXEL VOUIUN Bdon.

9.5. O MeAATNG €xel Ta JIKAIWMPATO TIOU TIPOPAETIOVTAN OTIO TN VOUOBETIa yia TNV TIPOCTOGIA TIPOCWTIIKWY dEd0UEVWY, OTIWG SIKAiWUA
evnuépwang, pocpacng, d16pbwang, dlaypang, TIEPIOPICUOD, EVAVTILAONG, GOPNTOTNTOC OTIOU £QAPUOLETAl Kal aVAKANCNG CLYKOTABEDNG.
AVOAUTIKN) EvNuUEPwaON TTapEXeTal aTnv MoAmikn Mpootaciag Asdopevwy g Etaipeiag.

9.6. H Etaipeia dev TIopakoAoUBei 00TE KOTAYPAPEL TO TIEPIEXOPEVO TWV ETTIKOIVWVIWV TOU MEAATN, KTOC €AV OUTO ETURBEANETAL ) ETIITPETIETAL
OTIO TNV KEIPEVN VOUO0BETia 1] ATt VOUIUN EVIOAN apuodIog apxnG.

9.7. O MeAATNG eVNUEPWVETAl Kal ETUAEYEL, OTIOU €QAPUOLETAl, €QvV ETUOUHEI TNV KATAXWPENON TNAEQPWVIKOD apIOUoL age TNAEQPWVIKOUG
KOTOAGYOUG, KOBWC Kal GV ETIOLWEL TNV €yypag@r OTO PNTPWO Tou GpBpou 11 tou v. 3471/2006 yia pn ANYN TNAEQPWVIKWV TTPOWONTIKWV
KANOoEwWV e avBpwTiivn TTopEUBaon.

9.8. H Qa1O0TOA EUTIOPIKWY A TIPOWONTIKWVY ETIIKOIVWVIWY TIPAYHUOTOTIOIEITOl HOVO €QOC0OV UTIAPXEL KATAAANAN vouiun Bdon. O FeAdtng
d0vaTal OTIOTESNTIOTE va avTITOXOEl 1 VO OVOKOAECEL OXETIKI CUYKOATAOEON, XwpPIG va eTnNPeAdeTal N OTIOCTOA] OVOYKOIWY AEITOUPYIKWV,
TEXVIKWV, CUMBATIKWY KOl AOYIOTIKWV EVNHEPWTEWV.

10. TPOTTOTIOINGEIG, EVOUVN, AVWTEPA Bial Kol TEAIKEG SINTAEEIG

10.1. H Etaipeia d0vatal va TPOTIOTIOIE] 6POUC, TIHOAOYIO i} TEXVIKA XOPOKTNPIOTIKA YTINPECIWY £QOCOV aUTO ETITPETIETAI ATIO TN Z0PBOCN, TV
Keipevn vouoBeaia, amoeaon apuodiag apxng 1 EMIBAANETAl OTIO TEXVIKOUC, AEITOUPYIKOUC, KOVOVIOTIKOUG, AOYOUG OO@AAEING 1 EUTIOPIKOUG
AGyouG. Tla oUCIWBEIG 1) DUCUEVEIC TPOTIOTIOINCEIG, O MEAATNE EVNHEPWVETAL TIPIV OTIO TNV EvapPEn 10XV TOUG, E GaQr) TPOTIO KOl GUUQWVA HE
TNV Keipevn vouobeaia.

10.2. E@OGCOV N TPOTIOTIOINGN €ival SUOUEVAC Kal Ogv ETTIRBAANETAL OTIO T VOUOoBETia i améd apuodia apxr, 0 MeAATNG £XEl TA JIKAWIATO TIOU
TIPOPAETIOVTAIl OTIO TNV Keiuevn vouobeaia, cupTIEPIAAUBOVOUEVOL, OTIOU EQAPHOLETAI, TOU JIKAIWHATOC KOaTayyeAiag Xwpig TENog Mpowpng
AloKOTIAG,.

10.3. H Etaipeio avaptd ) kaBiotd diaBéaipoug Toug eKEaToTe I0XV0oVTEG Mevikoug Opoug, €18IKOUE 6poUG, TIMOKATAAGYOUG KOl AOITIA CUUBATIKA
Eyypa@a, KaBw Kal TiponyoUHEVEG EKJOTEIC OTTOV aTtaITEITal ATt TNV KEiPEVN vopoBeaia.

10.4. H Etaipeia euB0Ovetal évavtl Tou MeAdtn oOP@wva e TNV Keipevn vopoBeaia, tn Z0PPBOCN Kal T0 I6X0V0V KOVOVIGTIKO TtAaiglo. O MeAATNG
SI0TNPEl Ta SIKAIWMPOTO ATIOKATACTACNC 1 OTI0NMiwong TTou TIPOBAETIOVTAl ATIO AVAYKAOTIKEG SIOTAEEIC VOUIOU, 18iwG O€ TIEPITITWAN EANTIONE 1
EAATTWUOTIKAG KOTOOKELNG, EYKOTAOTOONG, CUVTAPNONG N AsiToupyiag AIKTOou, YTINPEoIV 1} EEOTIAICUOD TIOU EUTIITITOLV OTN G@aipa euBLVNG
¢ Etaipeiag.

10.5. H Etaipeia dev gubuvetal yia {nuieg TIou o@eilovial o yeyovoTa €KTOG NG 0A0YNG oQaipag eAEyxou NG, o€ avwTépa PBia, ag Tpdaén n
TopaAslPn Tou MeAdtn, oe EZomAiopd TMeAdTn, €0wTePIKr KaAwdiwon, diKtua 1 uTnpecieq Tpitwv yia ta omoia dev gublveTal, [N
egoualodotnuévn eméuBaacn 1 TaPAVOUN/KATAXPNOTIKA XPron Twv YTINPEoI®V. OTI0I0GSHTIOTE TIEPIOPICUOG £LBUVNG dev £QAPUOLETal BTIOU
artayopeVeTal attd avayKaoTIKEG SIOTAEEIC VOUIOU.

10.6. Kavéva pépog dev €LBUVETal YO PN EKTIAAPWGON 1l KOBLOTEPNON ULTIOXPEWGONC, £QPOCGOV QUTH OQEIAETOI OE YEYOVOG avwTEPaC Biag n
YEYOVO( €KTOC TNG EDAOYNG 0QAipaC EAEYXOU TOU. H attaAhayr) 1oX0El HOVO yia 600 SIOPKEL TO yeyovog Kal 0ToV BaBuo Ttou UTIodiel TIpAypaTt
NV EKTTIANPWOT TNE LTIOXPEWONG. TO PEPOC TIOU TO ETIIKOAEITAL OQEIAEl va KATARBAAEL EDAOYN TIPOCTIAOEIN TIEPIOPICUOD TWV GUVETIEIWV.

10.7. Kabe edomoinon g Etaipeiog Tpog tov MeAdtn pmopel va TpaypotoToleital péow email, SMS, TNAEQWVIKAC ETTIKOIVWVIAC,
AoyoplacpoU, avakoivwaong oTov dIadIKTUOKO TOTIO, EQAPUOYNG, ETIICTOANG 1 GAAOU TIPOG@OoPOL PEaou. Ol €IO0TIOINCEIG OTTIOOTEAAOVTOI OTd
TeAeLTaia dNAWBEVTA aToIXEiD TOU MEAATN.

10.8. H Etoipeio tpei, o€ €VTUTIN 1} NAEKTPOVIKY) LOPER, OpXEio TTov a@opolv tn Z0uPBacn, v Aitnon, tv Mpoogopd MoapexOUEVWY
YTINpeoiov, Toug Aoyaplaopolg, TIC TIANPWUEG, Ta alituata, T BAAREC, Ta TOPATIoVa, TIC KOTAYYEAIEC Kal TIG ETIKOIVWVIEC, yia 600 XPOVO
aTtarteital amnd v Keipyevn vopoBeaia Kal yia TNV EKTEAEDN, aTTOSEIEN 1) VOMIUN SIOXEIPION TNG CUUPBOTIKAC OXEONG.

10.9. H Etaipeio AapBdvel PETPA, GUP@WVA PE TNV KEIUEVN VOUOBETia Kal TIG aTIOQACEIC OPUOdIWY apXWV, YIa TNV IGOTIUN TIPOCRACH TEAIKWY
XPNOTWV PE avaTnpio oTIC YTINPETIEC, OTIC TIANPOPOPIEC KOl OTA KAVAAIQ £ELTINPETNONG, OTO WETPO TIOU OUTO Eival TEXVIKA KOl OPYOVWTIKA
EQIKTO.

10.10. H Z0ppoacon JdIETETAl OTIO TO EAANVIKO dikalo. Mo KEBe Sla@opd TIOU ATIOPPEEL OTIO 1 OXETIETaN Pe TN ZOUPBacn, Ta HEPN KOTABEAAOLY
Katapxdg TpooTidbela KOAGTUOTNG eTTiAuanG. Katd tomo appodia sival ta KaB' OANv apuodia dIKACTAPIO TNG TIOANG OTtou 0 MeAATNG €XEl TV
Katolkio 1} €3pa Tou 1 Ta SIKOOTAPIO TOU TOTIOU KATAPTIONG TNG Z0UPBaong, oOU@Wva Pe TNV Keiuevn vopobeaia Kal Pe TNy ETIQUAAEN TWV
SIKAWUATWY KOTOVOAWTWVY.

10.11. EAv o1101000ATIOTE OPOC KPIOED AKLUPOC 1 KN EQPAPUOTIUOG, AUTO dev eTINPEALEl TNV 10X0 TWV AOITIQV OpWV. H Pn doknan SIKAIWUOTOG
aTto v Etaipeia ) tov MeAdtn dev Bewpeital tapaitnon oo 1o diKaiwpa autd.

10.12. Opol 1I0V ATIO6 TN PUON TOUC TIPETIEL VO I0XVOULV Kal META TN AREN i KatayyeAia TNg Z0pRaacng e€akoAouBolv va 1ox0ouy, 18iwg 6pal yia
€€0QANON o@eNWY, €TUOTPOP EEOTAICUOU, OTIO{NUIWOEI, OTIOPPNTO, TIPOCWTIIKA OEOOMEVA, TIVEUHOTIKA OIKOIWUOTO, OTTOJEIKTIKA 10X0
OpXEiWV, EQapUOCTED dikalo Kol appbddia dIKACTHPIA.
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